

















* During the BACKUP process, you will also see various stages of the backup process as they occur.

* If you selected the offsite backup to Grand Lodge’s servers, then you see these 2 screens during the process

Transferring Backup... Uploading Backup...
One Moment Flease... One Moment Flease...

* If you said YES to pack the tables, then you will see the various tables as they are being packed like this example below

* When the backup is finished, CLMS will return to the main membership screen

e **¥*Unless you were asked to backup when you QUIT the program and you selected that option — this case when the backup finishes, CLMS will just close



*To RESTORE your data, From the main membership screen left click on “File” (red arrow)
*When the FILE menu opens, left click on the “Restore” option (green arrow)
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* The popup will ask for the backup file copy to restore.
* Clicking the browse button (blue arrow) will display a list of backup files saved in the C:\ BackupCLMS directory to choose *this is why you should avoid changing
the backup folder unless you are saving to a USB flash drive **makes it easier to locate the backup files
* Data can also be retrieved from the offsite server (red arrow) at Grand Lodge. You will need to enter the Lodge Secretary’s password in order to access these files
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* When you click on the “browse button” (shown on the previous page) a list of files will appear similar to below
* Left click on the latest copy (blue arrow) and then click the OK button (red arrow)
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eLeft click on the Restore button (green arrow) to begin the p

rocess
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*During the RESTORE process a window like below will appear advising you that all documents will be closed and verifying that you want to continue
*If you are absolutely positive that you are restoring from the correct file and that you want to do this click YES, otherwise click NO and the RESTORE will cancel

M Confirm !

\_?\’) All documents will be dosed before restaring files! Continue ?

*After clicking YES you will see some dialogue in the pink RESTORE window and then you will get a popup window similar to the one below
*Click OK and CLMS will exit

M Exiting CLMS...

L "_q,, CLMS needs to save changes, please retstart after it exits!
[ ]

*Restart CLMS to complete the RESTORE process.
*CLMS will recreate / rebuild the index to ensure data integrity and when finished will display the main membership screen with your “restored” data.



Recommended Minimum System Requirements

Operating System:
Windows - 2000, XP or Vista (Review all tech notes concerning Vista)

Internet Browsers:
Internet Explorer 6 or higher.

PC requirements:
CPU, generally speaking most 3 year old or newer computers should perform adequately.

Memory needed:

1GB RAM, 2GB preferred for Vista

512+ preferred for XP & 2000

Disk space minimum free 1 GB (depending on the size of the lodge)

Internet connection:
DSL or Broadband Cable service is recommended, dialup modem is not recommended.

It is VERY important that the PC have up-to-date anti-virus and ant-malware protection, so make sure this is
installed, configured and that the subscription is current so that you get important updates. Also, make sure
that you have reliable firewall protection and that it is configured to allow CLMS to use the internet properly.

HP Compatible laser printers offer best compatibility. If you require color printing, HP compatible color lasers
are the best choice. For non-HP printers, choose one that is guaranteed to be 100% HP compatible or
emulates HP, make sure you can take it back without paying restock charges. We will not be able to help you
make it work!



(System Requirements — continued)

Generally stay away from all-in-one printers unless you are technically up to the challenge of making everything work
properly.

Contact the manufacturer if you are having lineup issues, we find that this frequently has to do with driver issues.

Make sure you have adequate support / help available after the purchase since CLMS helpdesk will not be able to help you
with hardware and operating system issues, getting printers to work or internet connections configured, etc. Our only role is
to insure that the CLMS program works as advertised.

Name brand systems are generally better than no-name brands or home built computers. Business computers are generally
better than home use branded computers. Name brand vendors will generally have tested their computers more
thouroughly and have the best selection of drivers available for new perihperals.

As a general rule stick with the operating system that came with the computer. Upgrading to a newer operating system
should be left to experts. Buy the computer that had the operating system you want already installed and make sure you
have the recovery cdroms so you can recover your system should it fail. Patching and applying service packs is highly
recommended!

Concerning backup, purchase a name brand backup solution that will backup your entire system weekly or monthly. There
should be sufficient room on the backup drives to store several versions of your backup.

By all means use USB thumb drives to backup your CLMS data in addtion to the backup to local hard drive and the offsite
server. The USB thumb drive will be useful to take offsite and allow transporting the database to another computer also
running CLMS. Treat the USB drives with utmost care, since if they should fall into the wrong hands, it would compromise
the privacy of your members.

Make sure you keep your backup media, recovery cdroms and copies of purchased software in a safe location. Nearby but
not in the same building is generally a good idea.



For additional information or assistance — contact
Edwin Geishart Jr. Area 4
Grand Lodge Public Relations
CLMS State Coordinator — Michigan
Email: ecg2@charter.net

Or

Greg Mullen
CLMS State Coordinator — Oklahoma
Email: gdmullen@cox.net






